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Background investigations are a complex process. This two Cost

day course will identify the goals, steps, and challenges in $130 OPOA Members

conducting background investigations. Learn about legal is- B on-Members
sues including ADA, HIPA, confidentiality, due diligence and BNy mcmbership for
avoiding liability. Traditional and on-line tools, resources and qualified registrants)

techniques will be discussed. You will learn how to organize
an interview and how to utilize listening techniques. Learn Register at:

what psychologists will need from a background investigation

www.opoa.info

report. Applicant and file tracking requirements and legal up-
dates will be discussed as well.
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